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DISPLAYING REVIEWS CAN
BOOST CONVERSION RATES BY

270%
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= amazon

N {): THE MOUNTAIN

The Mountain Three Wolf Moon Short
Sleeve Tee

3,392 customer reviews

.~

| 77 answered questions

Price: $9.01 - $44.99

& Free Return on some sizes and colors

v/ Fits as expected (86%) ~

Example: Amazon.com - Three Wolf Moon Shirt . Angie Schottmuller @aschottmuller #CTAconf



This item has wolves on it which makes it intrinsically sweet and worth 5
stars by itself. But once | tried it on... THAT'S when the magic happened.
After checking to ensure that the shirt would properly cover my girth, |
walked over to Walmart.

| mounted my courtesy scooter, sitting sidesaddle so my wolves would
show. While browsing tube socks, | could hear aroused, asthmatic
breathing behind me. | turned around to see a slightly sweaty dream in
sweatpants and flip-flops standing there. She told me she liked the wolves
on my shirt. | told her | wanted to HOWL at her moon. She offered me a
swig from her Moun ew, and | drove my scooter with her shuffling
alongside out the and into the rest of our lives... THANK YOU, wolf
shirt.

356 Comments 2 : ] Was this review helpful to you? | Yes || No | Report abuse

Example: Amazon.com - Three Wolf Moon Shirt :: Angie Schottmuller @aschottmuller #CTAconf



SOCIAL PROOF
GRADING



SOCIAL PROOF PERSUASION SCORECARD

> PERSUASIVE
Q R E D I B L E . Believable, authentic, trustworthy, authoritative, “ethos” 1:
RELEVANT. fertinent germane applicabe, meaninaf, important :
ATTRACTIVE. totionstrager amsietybutton satsing “patros >

:
\_/| S U A L Pictured, drawn, mapped, graphed, viewable 120
ENUMERATED. uantited scorect ranked. catcuiated, “ogos* :
NEARBY. cose proximte or nearuncertinty/amsiety poines §

1
§ P E C | F | C « Distinct, descriptive, named, detailed, precise .

= - NEGATIVE

SCORING: 3=Exceptional, 2=Good, 1=0K, 0=Missing, -5=Bad

Social Proof C-R-A-V-E-N-S Scorecard by Angie Schottmuller, Copyright © 2014. All rights reserved. 2 An g ie Schottmuller (@F] schottmuller #CTAco nf



SCORING:

3=EXCEPTIONAL
2=GOO0D

1=0K
0 = MISSING

-5=BAD




SCORING:

3=EXCEPTIONAL
2=GOO0D
1=0K

0 = MISSING

-5=BAD WEIGHTED FOR IMPACT
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SOCIAL PROOF SCORECARD EXAMPLE “PERSUASIVE”

‘| use Unbounce every day and have over CREDIBLE 3 %
100 landing pages. We've doubled and g
tripled conversion rates and | love RELEVANT 3 -
being able to ship without engineers.” ATTRACTIVE 3
et e thinke tnbouncs i 30 yal abla, Wetkst the vian VISUAL 2
ENUMERATED 3
NEARBY TBD
SPECIFIC 3

NEGATIVE

SCORING: 3=Exceptional, 2=Good, 1=0K, 0=Missing, -5=Bac

WATCH VIDEO
{1 MIN)

Example: Unbounce.com, Social Proof C-R-A-V-E-N-S Scorecard by Angie Schottmuller, Copyright © 2014. All rights reserved. 2 An g ie Schottmuller @asc hottmuller #CTAco nf



SOCIAL PROOF SCORECARD EXAMPLE “NEGATIVE”

TALOONCOM PRIIMAA TUPPAA TULEMAAN. RAUTAKAUPPA NETISSA VUODESTA 2004. 5 w
D SR  CREDIBLE 0 =
Iy Sl RELEVANT 0 [ ME
i Ajo \ HINTA: 713 € /KPL =
- maara: [ 1] xeL [REEEEER ATTRACTIVE o 13
VISUAL 1 .
- ‘e ENUMERATED -5 ;
ey INECREN 1 :
T SPECIFIC 0 -
muutal n pelkan kaskdyttoisen lume <

SCORING: 3=Exceptional, 2=Good, 1=0K, 0=Missing, -5=Bac

Example: Taloon.com, Source: VWO.com, Social Proof C-R-A-V-E-N-S Scorecard by Angie Schottmuller, Copyright © 2014. All rights reserved. 2 An g ie Schottmuller @asc hottmuller #CTAco nf



SOCIAL PROOF
ACQUISITION



Lord, please help

me get reviews
LIKE THAT!

Photo bySarallfDanks :'Angie Schottmullée¥ @aschg ’ rer #CTAconf



WHEN YOU ASK, 7 7 o/o

ACTUALLY POST AN ONLINE REVIEW




PERSUASIVE TESTIMONIAL CORE

PROBLEM UNCERTAINTY SOLUTION RESULT SPECIFICS
| A
\ / 1T1

S

4

:: Angie Schottmuller @aschottmuller #CTAconf



SATISFACTION INTERVIEW - SAMPLE QUESTIONS

. OVERALL SATISFACTION LEVEL (1-5)

. Specific product/service purchased

. Reason for purchase (root problem/need)

. Solution selection criteria

. Initial purchase/product/process concerns or
Q’s

. Specific results/feedback (S, #, %, )

. Wisdom insights for others

i b WIN =

N O

:: Angie Schottmuller @aschottmuller #CTAcon



5%




SATISFACTION INTERVIEW - SAMPLE QUESTIONS

i b WIN =

N O

. Overall satisfaction level (1-5)

. Specific product/service purchased

. Reason for purchase (root problem/need)

. Solution selection criteria

. Initial purchase/product/process concerns or

Q’s

. Specific results/feedback (S, #, %, )
. Wisdom insights for others

:: Angie Schottmuller @aschottmuller #CTAcon



| needed I[PRODUCT] cyz  [PROBLEM]

| was concerned about [UNCERTAINTY],

[RESULT SPECIFICS & WISDOM]

| _[RATING]  recommend buying this!




| needed I[PRODUCT] cyz  [PROBLEM]

| _[RATING]  recommend buying this!




HOW TO GET PERSUASIVE REVIEWS:

Q Deliver AWESOME

a Perform a “satisfaction interview”
e Draft testimonial from interview responses

° Ask for a review and/or action shots




Hi Karen!

Thanks for taking time to do a satisfaction interview with me. We're
grateful for your business and appreciate the feedback.

Your responses actually make for a great review. Might you be
interested in posting it online? (Feel free to edit if we missed
something or misunderstood your comments.)

[DRAFTED TESTIMONIAL]

<Insert 2 links to review sites - Google, Facebook, Yelp, etc.>

P.S. Might you have any photos you’'d be willing to share with us?

2 Angie Schottmuller @aschottmuller #CTAconf



7 SOCIAL PROOF

IDEAS TO BOOST
CONVERSION



DIVERSIFY PROOF
FORMATS

2 Angie Schottmuller @aschottmuller #CTAconf



6S FORMATS of SOCIAL PROOF

SUM

27 Reviews

Questions & Answers (10) +

You, Jake Dietrich and 182,064

others like this.

SCORE

0 of patients would refer
o O friends and family to us.

Wk ok i e (4.5/5)

#1 of 278 hotels in Moscow

Social Proof 6S Formats by Angie Schottmuller, Copyright © 2014. All rights reserved.

SAY

‘| use Unbounce every day an
100 landing pages. We've dot
tripled conversion rates and
being able to ship without enc

SIGN

.x
@ -SCOTT BOWLER {fgss
) B\ 2
t

SHOW

¥ o
: E‘ WATCH VIDEO
Aulla 0

((((

SHINE
ot

TRAVELERS
{ CHOICE ; Angies list
v . SUPER
\&e,s G
tripadvisor-

{1} TOP CONTRIBUTOR

2 Angie Schottmuller @aschottmuller #CTAconf



‘|'Yise Unbounce every day{nd have over

100 landing pages. We've doubled and

tripled conversion rates and | love °
being able to ship without engineers.”

WATCH VIDEO

Nemo is the Director of Customer Acquisition at KISSmetrics {1 MIN)
Se@why he thinks Unbounce is so valuable. Watch the video »

2 Angie Schottmuller @aschottmuller #CTAconf



SOCIAL PROOF SCORECARD EXAMPLE “HELPFUL”

g - > 3
YR~ AP ;
ol " " ,‘, PHOTO -3 . QREDIBLE 3 z
ol Ay RELEVANT 3 i
ATTRACTIVE 3
Woundstock
4.8 Yk kA 355 reviews
Tue-Sat, Oct 14-18, 2014 Ml SUAL 3
Location: Eau Claire, Wisconsin
ENUMERATED 2
Because of Woundstock, my work has improved compared to other
practitioners. Being skilled j care is an art. If you love what NEARBY TBD
you are doing it becomes a ightened my level of awareness =~
in wound care. w
SPECIFIC 2 E
<
| Che Plang - Physical Therapist, Wound Care Certified (WCC) é

| Juneau, Alaska - Director of Physical Rehab
d : 17 A A

SCORING: 3=Exceptional, 2=Good, 1=0K, 0=Missing, -5=Bac

Example: University of Wisconsin-Fau Claire, Woundstock Wound Care Education, Social Proof C-R-A-V-E-N-S Scorecard by Angie Schottmuller, Copyright © 2014. All rights reserved. 2 An g ie Schottmuller @asc hottmuller #CTAco nf



PLACE PROOF NEAR
ANXIETY POINTS

2 Angie Schottmuller @aschottmuller #CTAconf



University of Wisconsin-Eau Claire | Continuing Education

”Ni’

SUPERVISORY MANAGEMENT CERTIFICATE PROGRAM

Fede A Rating: 4.4 - 436 revievs o ’; ' ”%ﬂ
-"w:ono-o .“ \-."'.,{'
LY A al/ll .‘ -y



FEELIN' THE LOVE FROM THESE TRUSTED BRANDS

(Chicago Tribune Forbes Inc. (5 /crowD < Capterra

Start sending beautiful
emails right now.

be sent to subscribers. I am able to save a lot of time, Start a 14-day free trial. No credit card, no setup, no hassle.
create beautifully functional emails with the templates

I am able to create beautifully functional emails

“My primary use of AC is to set up email automations to

provided and easily organize my contact list.”

— Joanna 0., 5-star G2 Crowd review Email Address Start you'" free trial » |

Example: ActiveCampaign.com . Angie Schottmuller @aschottmuller #CTAconf




USE “CUSTOMER"
TYPEFACE

2 Angie Schottmuller @aschottmuller #CTAconf



WE'VE CERTIFIED 10,000+ MANAGERS SINCE 1979. IT'S YOUR TIME TO MOVE UP.

“I think the Supervisory Management Certificate Program is great for people who don't have
a college degree. It really teaches you what you need to know about the basics of
supervision. I took things back from the program that I could implement into my
workplace right away...to me, that makes the program very valuable.”

- Cory Tietz, Street Expert & Supportive Supervisor, City of Eau Claire, WI

New manager with a busy schedule? Get skills to move your job and team forward!

This simple, flexible, and self-paced supervisory management certificate program can help.
Discover today what local classes are available to help achieve your goals. J

Get the Supervisory Management Program Guide




“I think the Supervisory Management Certificate Program is great for people who don't have
a college degree. It really teaches you what you need to know about the basics of

supervision. I took things back from the program that I could implement into my
workplace right away...to me, that makes the program very valuable.”
- Cory Tietz, Street Expert & Supportive Supervisor, City of Eau Claire, WI




OPTIMIZE REVIEW
SIGNATURES

2 Angie Schottmuller @aschottmuller #CTAconf



LiveEngage

Q ufe L

Pricing
Summer Savings Salel For a limited-time*, get LiveEngage up to 40% offl
simple pricing. No surprises.

& ; -‘._--"--.-.‘-.f-}’:

customer 1estuamoniails

¢ When the initial results of a 200%
conversion rate increase came in
after just a few days [from
implementing keyword-based
targeting], I was taken by

surprise. 77 <













‘iContact

S ) | agree to iContact’s Terms and
Select Email List Size

Conditions, Privacy Policy

+ Sleek drag-&-drop interface # Automated workflows Want to get expert marketing info? | | YEs [ | no

+ Infinite template possibilities ¥ Responsive & inbox-tested Keep me informed on iContact marketing tips, exclusive offers, news,
and webinars. You can update your preferences or unsubscribe at any time.

+ Unlimited users ¥ Unlimited sending

Example: iContact.com o Angie Schottmuller @aschottmuller #CTAconf



"Enterprise level ticketing system, at a fraction of the
pric= of other systems. "

£, o
- SCOTT BOWLER %







70px X 70px

"Enterprise level ticketing system, at a fraction of the
price of other systems. "




Because of Woundstock, my work has improved compared to other
practitioners. Being skilled in wound care is an art. If you love what
you are doing it becomes an art. It heightened my level of awareness

in wound care.

Che Plang - Physical Therapist, Wound Care Certified (WCC)
Juneau, Alaska - Director of Physical Rehab
WOUNDSTOCK 2018 ATTENDEE




Because of Woundstock, my work has improved compared to other
practitioners. Being skilled in wound care is an art. If you love what
you are doing it becomes an art. It heightened my level of awareness

in wound care.

Che Plang - Physical Therapist, Wound Care Certified (WCC)
Juneau, Alaska - Director of Physical Rehab
WOUNDSTOCK 2018 ATTENDEE




chicos

+200%
Y Y Y Y CONVERSION

Lesi

From: Florida
Age:In my 40s
Body Type:Long and Lean love them !
Shopping Frequency:Freguently

Was this helpful? & Yes 0 -/ No 0

Yes, | recommend this product.

CC  White House | Black Market product review written by a loyalty progra@




USE PROOF FOR
CONTENT

2 Angie Schottmuller @aschottmuller #CTAconf



PAPER EVALS =
LEGIT RATINGS

Woundstock

KRR R 110 reviews

Example: UW-Eau Claire Continuing Education - Woundstock . Ang ie Schottmuller @aschottm uller #CTAconf



University of Wisconsin-Eau Claire

ETHICS & BOUNDARIES

v al advice and

n

Find ethics training you need
before the Feb 28th deadline.

Get the Ethics Training
Program Brochure Today
sy

Ready to enroll? Got questions?

2000+ PARTICIPANTS g,
COMPLETED ETHICS #&

+

CONTACT HOURS &
CREDITS

TRAINING WITH Us & 100%
m: SINCE 2002.

f

75 o »

-~
‘/

MULTIPLE DATES &
LOCATIONS

1. 8. 0. 8.8,

Rating: 4.5 - 356 reviews

2000+ PARTICIPANTS ¢

| 00,

*okekekd

Get the Ethics Training
Program Brochure Today



WE'VE CERTIFIED 10,000+ MANAGERS SINCE 1979. IT'S YOUR TIME TO MOVE UP.

e Supervisory Management Certificate Program is great for people who don't have
college degree. It really teaches you what you need to know about the basics of
supervision. I took things back from the program that I could implement into my
workplace right away...to me, that makes the program very valuable.”

- Cory Tietz, Street Expert & Supportive Supervisor, City of Eau Claire, WI

New manager with a busy schedule? Get skills to move your job and team forward!

Discover today what local classes are available to help achieve your goals.

Get the Supervisory Management Program Guide

This simple, flexible, and self-paced supervisory management certificate program can help.




it Bt Better Assess & Treat Wounds with

: WOUND CARE EDUCATION
Eau Claire Hands-On Training

- G “ Woundstock is a 5-day series of 7 programs offering foot
i - &~ and wound care training with diverse speakers, practical
o~ 1ab experience, and thought-provoking case studies.

Which programs interest you?

[ ]Advanced Wound Care

[ Foot & Nail Care Education

[ Foot & Nail Care Business

[]Lower Extremity Therapy

[ ]Wound Treatment Associate Program
Woundstock
4.75 WRRK A 110 reviews Full Name *

Tue-Sat, Oct 14-18, 2014
Location: Eau Claire, Wisconsin
Job Function
“)Nurse - RN, LPN
(@) Physical Therapist - PT

Wound and foot care training ..with a fun 60's theme!

Example: UW-Eau Claire Continuing Education - Woundstock : An g ie Schottmuller (@F] schottmuller #CTAconf



LEVERAGE VIDEO
TESTIMONIALS

2 Angie Schottmuller @aschottmuller #CTAconf



:: Angie Schottmuller @aschottmuller #CTAconf
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Image credit: https://techdissected.com :: Angie Schottmuller @aschottmuller #CTAconf



WHAT IS NEAR ME SHOULD
¥




WHAT IS NEAR ME SHOULD
?
WHAT IS I'?

NEAR-ME <SOLUTION>IN <CITY>
SHOULD | ?
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= B3 YouTube Search a =

Transcript : X
00:53 had to make a change we have to go back

00:55 and do everything over again when we

00:58 looked at intact we looked at not sweet

01:00 and great planes and intact dressed just

01:03 from the start popped out at me as being
01:05 this tool that | really wanted to look
01:07 at and really wanted to work with so we

01:09 went through due diligence but at every

English (auto-generated)

Tandem HR CFO Discusses Armanino & Sage Intacct

100 views * Published on Jan 25, 2019 3 @ o » SHARE = MAVE ...

M Report

B Open transcript

2 Angie Schottmuller @aschottmuller #CTAconf



= B3YouTube Search

YOUTUBE CAPTIONS
EDITOR:

1. Go to Video Manager
2. Edit > Subtitles and CC
3. Click caption to edit

4. Save

Tandem HR CFO Discusses Armanino & Sage Intacct

100 views - Published on Jan 25, 2019 w3 &l o A+ SHARE = SAVE

YouTube “Edit Caption” Directions: https:/support.google.com/voutube/answer,

2 Angie Schottmuller @aschottmuller #CTAconf



= B3YouTube Search

YOUTUBE END SCREEN
EDITOR:

1. Go to Video Manager
2. Edit > End screen

3. Click Add element

4, Customize

5. Save

CTA BUTTON?

Tandem HR CFO Discusses Armanino & Sage Intacct

100 views - Published on Jan 25, 2019 3 @' 0 . SHARE =} SAVE

2 Angie Schottmuller @aschottmuller #CTAconf



\ Add element ~ t

Video or Playlist

_ ) Create
Promote a video or playlist
Subscribe
o Create
Promote subscriptions to your channel
Channel
Create
Promote another channel
Link Enable

Link to an approved website




Ballerina | Zappos True Customer Story 0 »

Zappos

POWEREDbLySERVICE®

WEB LINK NEXT VIDEO SUBSCRIBE

» S| ‘D 0:37/0:39 Scroll for details ¢D :\j ::'L_

v



Ballerina | Zappos True Customer Story ~»

Zappos’

eCOMK

POWEREDbLySERVICE®

Yoga | Zappos True Customer

Zappos@

POWEREDbOYSERVICE

» S| ‘D 0:37/0:39 Scroll for details ¢D m ::'L_

v



PAGE TITLE HERE

VIDEO

WITH END SCREEN CTA

“VIDEO TRANSCRIPT “

2 Angie Schottmuller @aschottmuller #CTAconf



¥

:: Angie Schottmuller @aschottmuller #CTAconf




HAKUNA MATATA

Image credit: https://www.latestlaws.com 3 Angie Schottmuller @aschottmuller #CTAconf
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SOCIAL PROOF INVENTORY  FEAR/UNKNOWN:

PROOF FORMAT

Sum it. Score it. Say it. Sign it. Show it. Shine it.

O of patients would refer
. (Q friends and family to us.
Source: Demandforce, 119 reviews \/
‘| use Unbounce every day and have over
100 landing pages. We've doubled and

tripled conversion rates and | love
being able to ship without engineers.”

Nemo is the Director of Customer Acquisition at KISSmetrics

'/ 2016\

TRAVELERS’ '

Y cHoicE

\ =<z
tripadvisor-

Y {i} TOP CONTRIBUTOR

Social Proof 6S Formats & C-R-A-V-E-N-S Scorecard by Angie Schottmuller, Copyright © 2014. All rights reserved.

PERSUASIVE QUALITY

QRED| BLE. Believable, authentic, trustworthy, authoritative,
“ethos”

BE LEVANT. Pertinent, germane, applicable, meaningful,
important

ATTRACT|VE. Emotional trigger, anxiety buffer, “pathos”
\_/|SUAL. Pictured|, drawn, mapped, graphed, viewable

EN UMERATED. Quantified, scored, ranked, calculated, “logos”
NEA RBY. close, proximate, or near uncertainty/anxiety points

§PEC| FIC. Distinct, descriptive, named, detailed, precise

4 -3 -2 -10 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

NEGATIVE WEAK NEUTRAL HELPFUL _

SCORING: 3=Exceptional, 2=Good, 1=0K, 0=Missing, -5=Bad

2 Angie Schottmuller @aschottmuller #CTAconf
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GET YOUR SOCIAL PROOF

C-R-A-V-E-N-S SCORECARD

ANGIE SCHOTTMULLER

Founder & Chief Optimzer

angie@interactiveartisan.com ®
=¥ @aschottmuller

Ask about lead gen conversion optimization workshops!



mailto:angie@aschottmuller.com
http://twitter.com/aschottmuller

APPENDIX -
SOCIAL PROOF TOOLS



SOCIAL PROOF PERSUASION SCORECARD

> PERSUASIVE
Q R E D I B L E . Believable, authentic, trustworthy, authoritative, “ethos” 1:
RELEVANT. fertinent germane applicabe, meaninaf, important :
ATTRACTIVE. totionstrager amsietybutton satsing “patros >

:
\_/| S U A L Pictured, drawn, mapped, graphed, viewable 120
ENUMERATED. uantited scorect ranked. catcuiated, “ogos* :
NEARBY. cose proximte or nearuncertinty/amsiety poines §

1
§ P E C | F | C « Distinct, descriptive, named, detailed, precise .

= - NEGATIVE

SCORING: 3=Exceptional, 2=Good, 1=0K, 0=Missing, -5=Bad

Social Proof C-R-A-V-E-N-S Scorecard by Angie Schottmuller, Copyright © 2014. All rights reserved. 2 An g ie Schottmuller (@F] schottmuller #CTAco nf



GGatherUp How It Works ¥ Features Pricing About Resources ¥ Signin Get Started

Small Business

https://gatherup.com
Frow YOUr business |

Through Your
Customers

.~ ;
a 5 Star Rating by Kelly Howard QUSINESS. GatherUp
Zab f customer feedback




-Fm pricing integrations features reviews blog login

2-MONTH FREE TRIAL: https://fomo.com/qgo/cta-conference
best marketing

Fomo increases trust, credibility, and
sales
with live social proof

Jo started a free trial

TOOL: FOMO https.//fomo.com/. Starts at $19/mo for 25,000 notifications b Angie Schottmuller @aschottmuller #CTAconf



